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We are renowned
for excellence,
leadership, and
impact.

Customer Service
Management
Training 

College of Business, Education & Healthcare 



About Us
The College is built upon the
idea that a powerful, pragmatic,
broad education can transform
hearts and minds, can solve
problems in ann ever-changing
world, and can yield ideas and
innovation across every
discipline.

Customer service is often
at the heart of a business
which aims to provide an
exceptional service that
leaves the customer feeling
valued and respected

Course Overview 

Duration:                       6 weeks  

Fee:                                    $15 000

Award:                             Certificate 

Mode of study:           Online

Start Dates:                  Jan, March, Jun
                                             & September

Job Opportunities  
One of the great things about
working as a Customer Service
Agent is that you know that you
are needed in almost every
business organization. 

Trusted
Certification 
SEC is a registered institution of the
Ministry of Education, since 2004.  
Employers have grown to trust &
recognize our training programmes. 

100% Fully Online 
Our flexible delivery approach
combines independent study and
live online Zoom sessions.

Enroll Online
Today 
www.southeastcollegeinfo.com
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